Classroom Management Tools #5
From Skills for a Successful Year (KSU – Bagwell College of Education)
Dealing with Problematic Students
Unfortunately, you may have a few problematic students in your class who are quite difficult. These are the kids who have decided that if they can’t be recognized as anything other than a failure, they will protect themselves from being hurt. In their minds, it is better to do nothing than to try and fail. They also determine that being recognized as a troublemaker is better than being seen as stupid. Thus, you will need to be prepared with some extreme measures to deal with them when they decide to act out.

1. Don’t ask questions. Use imperative statements. Use statements such as, “I need you to get started on your assignment.” DON’T follow that with “O.K.?” E.g., “I need you to get started with your assignment, O.K.?” Never ask, “Don’t you want to finish your homework in class?” The student will counter with something clever, such as, “No. I like to do my homework at home!”

2. Get near students when making requests – within three feet. The greater the distance, the less compliant the student.

3. Maintain eye contact when speaking.

4. Make a request no more than twice. Don’t nag. If students aren’t complying, then implement your classroom consequences.

5. Like “the Duke,” use a soft voice and be non-emotional. Your voice has tremendous power to control behavior. In fact, you can have a chilling effect if your voice becomes lower and slower when you are visibly angry.

6. Allow 5-10 seconds for compliance with no conversing or restating.

7. Never discuss or negotiate when one person is upset. Just keep repeating, “ understand…I understand…”

8. Make more start requests than stop requests. “Do” requests are more likely to be obeyed than “don’t” requests. E.g., “Please start your homework now.” Not “Stop talking.”

9. Say “no” as lovingly as “yes.”

